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Staff Augmentation

American Technology Services, LLC (ATS) is a Managed IT, Security Services Provider, and Custom Software 
Development company founded in 1994 to serve the IT needs of information-intensive organizations by 
delivering a wide range of complex IT services while providing superior support worldwide.

ATS offers a unique and innovative global reach approach with multidisciplinary proficiency and access 
to expert resources tailored to the client’s needs. Our clients range from SMBs to Fortune 500.

Capabilities Statement

Managed IT

Managed IT Services (MSP)

Cloud Hosting, Full Infrastructure 
Management Remote Monitoring, Around- 
the-Clock Network Operations Center

Mission Support Services

Field Support Services, Research & 
Development (R&D), Engineering, Operations 
Support, Staffing, Scalable IT Infrastructure 
Support Management

Managed Infrastructure Services

Complete End-user Support (Workstations), 
Managed Infrastructure (Server), Managed 
Infrastructure (Network)

Custom Software

Software Development

Custom Software Design, Agile Development, 
Human-Centered Design, Business Process 
Optimization, Enterprise Solutions, Predictive 
Analytics, Cloud Computing, Business 
Intelligence, Blockchain, VR/AR, Automation

IT Consulting

Customized IT Strategy, Development & 
Implementation, Digital Transformation 
Services, Deployment of Emerging 
Technologies

Security Services

Managed Security Services (MSSP)

Continuous Security Monitoring, Continuous Security 
Monitoring + Managed Extended Detection & Response, 
Multifactor Authentication, Incident Response, Cyber Risk 
Assessment, Network Security, Remediation, 24 Hours a 
Day Security Operations Center

Managed Backup Services (Backup
Disaster Recovery) – BDR

Datto Whole Network Backup Solution, Datto Backupify 
for Office365

NIST Cybersecurity
Framework
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