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O'I Discovery and Strategy

Align with your goals through
workshops, research, and empathy
mapping to define what makes your

project unique.

02 ‘ Design and Prototyping
Sketch, prototype, and test—refining
each step with user feedback to
shape clean, functional designs.

03 ‘ User Testing

Validate designs through real-world
testing to confirm they meet user
needs and work as intended.

04 ‘ Launch

Launch, monitor, and
refine—partnering with you to adapt,
improve, and grow beyond go-live.
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